
Learn more at hcca-info.org/clinical
Questions: catherine.stollenwerk@corporatecompliance.org

WHY SHOULD YOU ATTEND?
• Get updated on government initiatives  

specific to physicians and their practices

• Network with your peers

• Hear the latest enforcement trends

• Learn about operating on a limited budget, 
billing and coding practices, and  
correct documentation

Clinical Practice
Compliance Conference
OCTOBER 23–25, 2016 | PHOENIX, AZ

TIME
RUNNING

OUT:

REGISTER
TODAY

NEW CONFERENCE LOCATION:  PHOENIX, ARIZONA
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PROGRAM AT A GLANCE
SUNDAY, OCTOBER 23
7:00 am–6:30 pm Registration
8:00–9:30 am P1 Sampling 101: A Primer for Internal and External Audits – Frank D. Cohen, Director of Analytics, Doctors Management LLC

9:30–9:45 am Networking Break
9:45–11:15 am P2 Art of Performing Risk Assessments – Ali Pabrai, CEO, ecfirst

11:15 am–12:30 pm Lunch (on your own)
12:30–2:00 pm P3 Strategies for Navigating the Bumps and Bruises from Implementing an EHR – Jenifer Carey, Manager of Physician Education and 

Compliance, Connecticut Children’s Medical Center; Michele Rohan, Coding and Compliance Auditor, Connecticut Children’s Medical Center

2:00–2:15 pm Networking Break
2:15–3:45 pm P4 Voluntary Refunds and Internal Investigations: Tips, Tricks and Tripwires – David M. Glaser, Shareholder, Fredrikson & Byron PA

3:45–4:00 pm Networking Break
4:00–5:30 pm P5 HIPAA, HIPAA, HOORAY! (because HIPAA CAN ADD VALUE to your organization!) – Amy Holzman, Founding Partner, JurisHealth, 

PLLC; Shireen Gandhi, Founding Partner, JurisHealth, PLLC

5:30–6:30 pm Welcome Reception

MONDAY, OCTOBER 24
7:00 am–6:00 pm Registration

7:00–8:15 am Continental Breakfast (provided)

8:15–8:30 am Opening Remarks

8:30–9:30 am General Session: GS1 Update from the Office of Inspector General – Julie K. Taitsman, Chief Medical Officer, US Department of Health and 
Human Services, Office of the Inspector General

9:30–10:30 am General Session: GS2 The Compliance of Denials Avoidance and Appeals Management Process:  
Just What is “Medical Necessity”? – Betty B. Bibbins, Founder, CEO & Executive Physician Educator, DocuComp® LLC

10:30–11:00 am Networking Break

11:00 am–12:00 pm 101 The Compliance Officer’s Role in Physician Transactions: 
Strategies and Challenges – Joseph A. Piccolo, VP Corporate 
Compliance, Inspira Health Network

102 HR and Compliance: Who’s the Lead on Investigations?  
Try a Partnership! – Elizabeth Skinner, Regional Corporate 
Responsibility Officer, Florida Hospital Medical Group; Laura Stafford; 
Laura Stafford, HR Consultant, Health First, Inc.

12:00–1:00 pm Networking Lunch (provided)

1:00–2:00 pm 201 Drug Diversion Enforcement Trends, Investigation, 
and Prevention – Regina F. Gurvich, Healthcare Compliance, Risk 
Management and Privacy, RFG Consulting

202 The Role of HIPAA in Your Social Media Guidelines –  
Jennifer Maggiore, CEO, red balloon, inc.

2:00–2:30 pm Networking Break

2:30–3:30 pm 301 How to Oversee and Manage an Effective Compliance 
Program in Your Physician Practice – Leia C. Olsen, 
Shareholder/Attorney, Hall, Render, Killian, Heath & Lyman P.C.

302 Crash Course in Medical Necessity for E/M Auditors – 
Stephanie L. Cecchini, VP Product, AAPC.

3:30–4:00 pm Networking Break

4:00–5:00 pm 401 Information Security (Infosec) in the Practice Setting — 
Don’t Make It More Difficult Than It Needs to Be! –  
James A. Donaldson, Chief Compliance, Privacy and Information Security 
Officer, Baptist Health Care Corporation

402 Your Biggest Offenders Can Become Compliance 
Champions! – Michele Olivier, Director, Coding and Audit, Pinnacle 
Healthcare Consulting; Helen L. Avery, Director of Operations,  
Assistive Coding

5:00–6:00 pm Networking Reception

TUESDAY, OCTOBER 25
7:30 am–3:30 pm Registration

7:30–8:30 am Continental Breakfast (provided)

8:30–9:30 am General Session: GS3 Security and Compliance Issues in the Age of the Electronic Health Records – Phillip Bressoud, Associate 
Professor of Medicine, University of Louisville

9:30–10:30 am General Session: GS4 The Physician Lead Future — Understanding Population Health – Margaret J. Hambleton, VP Corporate 
Compliance , Dignity Health

10:30–11:00 am Networking Break

11:00 am–12:00 pm 501 Turning the Physician Auditing Process from The Dark Side 
to The Force Being With You – Vicki L. Dwyer, Chief Compliance 
Officer, Valley View Hospital; Nancy C. Kennedy, Chief Compliance & 
Privacy Officer & Chief Operations Officer, Galichia Medical Group

502 Quality of Care at the End of Life: The Final Compliance 
Frontier – David N. Hoffman, Chief Compliance Officer, 
Physician Affiliate Group of New York, P.C.

12:00–1:00 pm Networking Lunch (provided)

1:00–2:00 pm 601 Do the Right Thing!” How to Build a Corporate  
Compliance Program in a Federally Qualified Health Center” 
– Robyn M. Hoffmann, Compliance Officer & QI Liaison, Fair Haven 
Community Health Center

602 Keep Your Finger on the Pulse of ICD-10 Unspecified Code 
Usage-Why Does it Matter? – Kim Schaefer-Garvey, Director of Health 
Information Management and Revenue Cycle Initiatives, Connecticut 
Children’s Medical Center; Jenifer S. Carey, Manager of Professional 
Education and Compliance, Connecticut Children’s Medical Center

2:00–2:15 pm Networking Break

2:15–3:15 pm 701 Successful Strategies for Physicians From Other Academic 
Medical Centers – Terri L. Gilbert, Senior Manager, Aegis Compliance & 
Ethics Center LLP

702 Can’t We All Just Get Along? From Private Practice 
to Employment – Valerie T. Cloud, Assistant Regional Corporate 
Responsibility Officer, Catholic Health Initiatives.
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AGENDA

SUNDAY, OCTOBER 23

7:00 am–6:30 pm

Registration

8:00–9:30 am

P1 Sampling 101: A Primer for Internal and 
External Audits

Frank D. Cohen, Director of Analytics, 
Doctors Management LLC

• Learn about the basics of sampling and what sampling 
methods are most commonly used by government auditors

• Learn about different sampling strategies to 
apply for different auditing situations

• Know how to identify when a sample is poorly constructed 
and how to use that information to file a successful appeal

9:30–9:45 am

Networking Break

9:45–11:15 am

P2 Art of Performing Risk Assessments
Ali Pabrai, CEO, 
ecfirst

• Step through compliance mandates & standards for 
risk assessment (HIPAA, NIST, PCI DSS, ISO 27001)

• Examine core components for a comprehensive 
and thorough risk assessment exercise

• Walk through a sample risk assessment report to understand 
key sections such as a Corrective Action Plan (CAP)

11:15 am–12:30 pm

Lunch (on your own)

12:30–2:00 pm

P3 Strategies for Navigating the Bumps and 
Bruises from Implementing an EHR

Jenifer Carey, Manager of Physician  
Education and Compliance, 
Connecticut Children’s Medical Center

Michele Rohan, Coding and Compliance Auditor, 
Connecticut Children’s Medical Center

• Engage key stakeholders at all phases of the implementation

• Consistency is the key to survival

• Test beyond the system to ensure compliance 
with documentation, coding and billing

2:00–2:15 pm

Networking Break

2:15–3:45 pm

P4 Voluntary Refunds and Internal Investigations: 
Tips, Tricks and Tripwires

David M. Glaser, Shareholder, 
Fredrikson & Byron PA

• Legal arguments that missing documentation or 
signatures don’t create overpayments

• Common mistakes in refund letters, including why 
the word “overpayment” should be avoided

• Tips for conducting internal investigations

3:45–4:00 pm

Networking Break

4:00–5:30 pm

P5 HIPAA, HIPAA, HOORAY! (because HIPAA 
CAN ADD VALUE to your organization!)

Amy Holzman, Founding Partner, 
JurisHealth, PLLC

Shireen Gandhi, Founding Partner, 
JurisHealth, PLLC

• Despite the attention and investment of time and financial 
resources, many healthcare organizations still are not in legal 
compliance with HIPAA Privacy/Security, Breach Notification, 
and Enforcement Rules under the Omnibus Final Rule

• Ensuring your organization complies with laws and 
regs is smart and necessary. Learn where organizations 
often are out of compliance vis-a-vis HIPAA and steps to 
take to establish and maintain an effective compliance 
program that adds value and helps mitigate risks

• GOALS: Appreciate changes to HIPAA Privacy/Security, 
Breach Notification, and Enforcement Rules; value non-
compliance risks and learn strategies to mitigate exposure 
to HIPAA violations; and ID key elements to establish 
and maintain an effective compliance program

5:30–6:30 pm

Welcome Reception
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AGENDA

MONDAY, OCTOBER 24

7:00 am–6:00 pm

Registration

7:00–8:15 am

Continental Breakfast (provided)

8:15–8:30 am

Opening Remarks

8:30–9:30 am

GENERAL SESSION

GS1 Update from the Office of Inspector General
Julie K. Taitsman, Chief Medical Officer 
US Department of Health and Human Services 
Office of the Inspector General

9:30–10:30 am

GENERAL SESSION

GS2 The Compliance of Denials Avoidance and 
Appeals Management Process: Just What is 
“Medical Necessity”?

Betty B. Bibbins, Founder, CEO & Executive 
Physician Educator, DocuComp® LLC

• Define denial and identify the (lack of 
compliance) causes of denials

• Review the regulatory processes in denials

• Expand upon “Where do we go from here” —  
the Appeals process objectives & goals

10:30–11:00 am

Networking Break

11:00 am–12:00 pm

101 The Compliance Officer’s Role in Physician 
Transactions: Strategies and Challenges

Joseph A. Piccolo, VP Corporate Compliance, 
Inspira Health Network 

• The Compliance Officer’s involvement in physician transactions is 
critical from day one. Learn techniques for insuring compliance 
has a seat at the table and a defined role in the process.

• Different transaction types require different compliance 
approaches and monitoring. Understanding the 
nuances makes compliance a resource not a hindrance. 
We will discuss strategies to insure success.

• Compliance due diligence is critical. Understand what 
to look for, how information should be reported, 
and how to develop a subsequent action plan.

102 HR and Compliance: Who’s the Lead on 
Investigations? Try a Partnership!

Elizabeth Skinner, Regional Corporate Responsibility 
Officer, Florida Hospital Medical Group

Laura Stafford, HR Consultant, Health First, Inc.  

• Discuss the challenges in conducting investigations 
and interviews when HR issues and Compliance 
issues are closely linked in complex cases

• Identify through case studies, the key tools that 
produce facts and information vital to learning all 
the compliance and employee issues that exist

• Learn strategies that create and build upon healthy and 
strong relationships between HR and Compliance and 
consider the value of this partnership in mitigating risk

12:00–1:00 pm

Networking Lunch (provided)

1:00–2:00 pm

201 Drug Diversion Enforcement Trends, 
Investigation, and Prevention

Regina F. Gurvich,  
Healthcare Compliance, Risk Management and Privacy 
RFG Consulting

• Drug diversion is an ongoing risk for providers, and the DEA 
is increasing their enforcement of suspected diversion

• This session will discuss recent DEA enforcement trends 
and developments, and offer practical recommendations 
for pharmacy and compliance professionals to prevent 
or investigate drug diversion when it occurs

• On the basis of the case study, discuss practical 
aspects of investigation, data analysis, reporting/ 
resolution and corrective action plan

1:00–2:00 pm

202 The Role of HIPAA in Your Social Media 
Guidelines

Jennifer Maggiore, CEO, 
red balloon, inc.

• The top social media platforms and statistics that 
demonstrate social media isn’t going away

• Case studies: Recent HIPAA cases involving social media

• What your social media guidelines should include to  
avoid violations

2:00–2:30 pm

Networking Break
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AGENDA

2:30–3:30 pm

301 How to Oversee and Manage an Effective 
Compliance Program in Your Physician Practice

Leia C. Olsen, Shareholder/Attorney, 
Hall, Render, Killian, Heath & Lyman P.C.

• Discuss the importance of having an effective compliance 
program and the risks of failing to do so

• Identify the seven elements of an effective compliance 
program and outline best practices for developing a 
compliance program that fits the needs of your practice

• Learn strategies for assessing the effectiveness of 
your current compliance program to best promote 
compliant practices in your organization

302 Crash Course in Medical Necessity for 
E/M Auditors

Stephanie L. Cecchini, VP Product, 
AAPC

• Learn five simple steps to ensure you’ve got 
the right level of service — every time

• Discover how to effectively work with providers 
using EHRs to ensure E/M coding compliance

• Confidently ensure that coder derived E/M Codes 
are supported by medical necessity

3:30–4:00 pm

Networking Break

4:00–5:00 pm

401 Information Security (Infosec) in the Practice 
Setting — Don’t Make It More Difficult Than It 
Needs to Be!

Jim Donaldson, Chief Compliance, 
Privacy and Information Security Officer, 
Baptist Health Care Corporation

• Security from the ground up. Understanding the 
necessary elements of every InfoSec program 
regardless of organization size and complexity

• You can’t have privacy without an effective InfoSec 
program - how to hardwire your privacy and 
InfoSec efforts for ultimate data protection

• It’s all in the documentation—how to document your InfoSec 
program in a way that demonstrates regulatory compliance

402 Your Biggest Offenders Can Become 
Compliance Champions!

Michele Olivier, Director, Coding and Audit, 
Pinnacle Healthcare Consulting

Helen L. Avery, Director of Operations,  
Assistive Coding

• Learn how to turn negative findings into positive change

• Explore some experiences and examples that 
turned the tides for overall improvement

• Understand how to confront an issue by identifying 
the common denominator and involving the target 
to collaborate on an achievable solution

5:00–6:00 pm

Networking Reception

TUESDAY, OCTOBER 25

7:30 am–3:30 pm

Registration

7:30–8:30 am

Continental Breakfast (provided)

8:30–9:30 am

GENERAL SESSION

GS3 Security and Compliance Issues in the  
Age of the Electronic Health Records

Phillip Bressoud, Associate Professor of Medicine, 
University of Louisville

9:30–10:30 am

GENERAL SESSION

GS4 The Physician Lead Future — Understanding 
Population Health

Margaret J. Hambleton, VP Corporate Compliance, 
Dignity Health

• Understand population health, population health 
management, and clinically integrated networks

• Big data and the role of physicians

• The 5 things every compliance officer should consider

10:30–11:00 am

Networking Break
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AGENDA

11:00 am–12:00 pm

501 Turning the Physician Auditing Process from 
The Dark Side to The Force Being With You

Vicki L. Dwyer, Chief Compliance Officer, 
Valley View Hospital

Nancy C. Kennedy, Chief Compliance & Privacy Officer 
& Chief Operations Officer, Galichia Medical Group

• Does the thought of auditing your physician put you in a 
Dark mood? This session will analyze the barriers physicians 
put up and techniques you can use to break those barriers 
down so audits don’t turn you to the Dark Side.

• Learn how to turn the Top 10 Not-To-Do’s into the Top 10 What-
To-Do’s to get your physicians to start coming back for more.

• Do you wish the Force Was With You when it comes to reviewing 
audits with your physicians? This session will provide tools, 
techniques, and strategies that will make you shine and turn 
the auditing process into a learning process, for both sides.

502 Quality of Care at the End of Life: The Final 
Compliance Frontier

David N. Hoffman, Chief Compliance Officer, 
Physician Affiliate Group of New York, P.C.

• Learn about the new CMS CPT codes for advanced care 
planning (ACP), and how you can use them as a leading 
indicator of high-quality care at the end of life

• What does the provision of advanced care planning consultation 
tell you about the quality of care to Medicare patients 
generally? Learn what to look for when advance care planning 
consultation is provided and what to look for when it is not

• When can non-physicians participate in the provision 
of ACP services as “incident to” other care? Find out 
which Medicare patients should receive advance care 
planning, and which of them absolutely must

12:00–1:00 pm

Networking Lunch (provided)

1:00–2:00 pm

601 Do the Right Thing!” How to Build a 
Corporate Compliance Program in a Federally 
Qualified Health Center”

Robyn M. Hoffmann, Compliance Officer & QI 
Liaison, Fair Haven Community Health Center

• What are some of the unique reasons why a Corporate Compliance 
program is of particular importance to a Federally Qualified 
Health Center (FQHC)? Describe the regulatory and accrediting 
compliance infrastructure within an FQHC environment.

• Describe key data elements for two (2) dashboard tools for 
FQHCs: a) a Corporate Compliance Dashboard; & b) a Quality and 
Access Dashboard. How can these tools be used to inform the 
Health Center’s executive leadership and its Board of Directors?

• To build a “culture of compliance” in a federally qualified 
health center, what methods can be used to help engage 
staff, clinicians, management, and Board members?

602 Keep Your Finger on the Pulse of ICD-10 
Unspecified Code Usage-Why Does it Matter?

Kim Schaefer-Garvey, Director of Health Information 
Management and Revenue Cycle Initiatives, 
Connecticut Children’s Medical Center

Jenifer S. Carey, Manager of Professional 
Education and Compliance, 
Connecticut Children’s Medical Center

• Best Practices for Monitoring ICD-10 Specificity

• Strategies for Ensuring Provider Documentation 
is in Alignment with Medical Necessity

• How to Strain the Ocean for Top Areas of Focus 
that will Achieve the Greatest Changes

2:00–2:15 pm

Networking Break

2:15–3:15 pm

701 Successful Strategies for Physicians From 
Other Academic Medical Centers

Terri L. Gilbert, Senior Manager, 
Aegis Compliance & Ethics Center LLP

• Tried and true compliance strategies from 
other effective programs.

• Learn key auditing, monitoring and education strategies.

• Defining a “physician champion” to lead and 
communicate with the medical staff.

702 Can’t We All Just Get Along? From Private 
Practice to Employment

Valerie T. Cloud, Assistant Regional Corporate 
Responsibility Officer, 
Catholic Health Initiatives

• Blended Family—One Size Doesn’t Fit All in Acquisitions

• Balancing/Navigating Family Dynamics—
Playing Nicely in the Sandbox

• Getting to Know the Family—Corporate Culture

Silver Sponsor:

Platinum Sponsor:



Certified in 
Healthcare 
Compliance 

(CHC)®

Certified in 
Healthcare Privacy 

Compliance 
(CHPC®)

Certified in 
Healthcare Research 

Compliance 
(CHRC)®

Certified in 
Healthcare 

Compliance-Fellow 
(CHC-F)®

Showcase your 
healthcare 
compliance 

knowledge and 
experience

A few letters after 
your name can make 
a  big diff erence
Why do people add JD, MBA, or CPA 
after their name? They know those 
initials add credibility.

Become Certified in Healthcare 
Compliance (CHC)®, Certified in 
Healthcare Privacy Compliance 
(CHPC®), Certified in Healthcare 
Research Compliance (CHRC)® 
or a Certified in Healthcare 
Compliance-Fellow (CHC-F)®.

Applying to become 
certifi ed is easy.
To learn what it takes to earn the CHC, 
CHRC, CHPC, or CHC-F designation, 
visit compliancecertification.org.

Become 
Certifi ed 

ccb-2016-all-healthcare-certifications-1pgad.indd   1 7/15/16   2:15 PM



Become a member of HCCA
About HCCA

The Health Care 
Compliance Association 
(HCCA) is the only 
national non-profit 
organization solely dedicated to improving the quality of 
health care compliance. 

We serve our members by: 
• Facilitating the development and maintenance  

of health care compliance programs

• Providing a forum for understanding the 
complex health care compliance environment

• Offering tools, resources, and educational 
opportunities for those concerned with compliance in 
the health care industry

Never face a compliance challenge alone
Meet and collaborate with ethics and compliance 
professionals year round and around the clock. 
HCCAnet®, HCCA’s health care compliance social 
network, puts you directly in touch with your peers. 
Get your questions answered. Learn from what others 
are doing. Share and download your experience, 
policies, and other documents. To get started, visit 
www.hcca-info.org/hccanet. It’s fast, easy, and can help 
improve both your work and the profession as a whole. 
And it’s open to everyone.

Become a member of HCCA and enjoy the 
benefits. For just $295/year you’ll get:

• Member discounts on all HCCA products, programs, 
and services

• A free subscription to HCCA’s monthly magazine, 
Compliance Today, which provides peer-review articles 
on a variety of issues compliance officers grapple with 
each day. And members can also read it on our new 
magazine app, available for the iPad, Kindle, and Droid

• An automatic subscription to HCCA’s weekly 
e-newsmagazine, This Week in Corporate Compliance, 
available via e-mail or online

• Discounts to HCCA’s national, regional, and 
Web compliance conferences, offering a variety of 
education and networking opportunities

• Access to HCCA’s members-only section of the 
website, www.hcca-info.org

JOIN ONLINE TODAY  
hcca-info.org/membership

 JOIN
HCCA

& RECEIVE 
MEMBER

RATES
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Full name: 
  (please type or print)

Sharing your demographic information with HCCA will help us create better networking opportunities for you.  
Thank you for taking a moment to fill out the form below.

REGISTRATION CONTINUES  
ON NEXT PAGE (OVER)

What is your functional job title? Please select one.

List others not listed here: 

 Academic/Professor

 Administration

 Asst Compliance Officer

  Attorney (In-House 
Counsel)

 Attorney (Outside Counsel)

 Audit Analyst

 Audit Manager/Officer

 Billing Manager/Officer

 Charger Master

 Chief Compliance Officer

 CEO/President

 Chief Financial Officer

 Chief Information Officer

 Chief Medical Officer

 Chief Operating Officer

 Clinical

 Coder

 Compliance Analyst

 Compliance Coordinator

 Compliance Director

  Compliance Fraud Examiner

 Compliance Officer

 Compliance Specialist

 Consultant

 Controller

 Ethics Officer

 Executive Director

 General Counsel

  HIM Professional

 HIPAA/Privacy Officer

 Human Resources

 Medical Director

 Nurse

 Nurse Manager

 Patient Safety Officer

 Pharmacy Director

 Physician

  Quality Assurance/ 
Quality of Care

 Regulatory Officer

  Reimbursement 
Coordinator

 Research Analyst

 Risk Manager

 Trainer/Educator

 Vice President

 Other (please list below)

What is your primary health care entity?

List others not listed here: 

What certifications do you hold? Select all that apply.

List others not listed here: 

 Academic

 Ambulance/Transportation

 Behavioral Health

 Consulting Firm

  Durable Medical Equipment

 Government Provider

 Health System

 Health System/Teaching

 Home Care/Hospice

 Hospital

 Hospital/Teaching

 Integrated Delivery System

 Integrated Health System 

 Laboratory 

 Law Firm

 Long-Term Care

  Managed Care

  Medical Device 
Manufacturer

 Medical/Clinical Research

 Nursing

  Other Provider of 
Services/Products to 
Health Care Entities

 Payor/Insurance 

  Pharmaceutical 
Manufacturer 

 Physician Practice

 Rehabilitation

 Retail Pharmacy 

 Third-Party Billing

 Other (please list below)

 BA

 BBA

 BS

 BSN

 CCEP

 CEM

 CCS

 CCS-P

 CFE

 CHC

 CHE

 CHP

 CHPC

 CHRC

 CIA

 CPA

 CPC

 CPHQ

 DDS

 ESQ

 FHFMA

 JD

 LLM

 MA

 MBA

 MHA

 MPA

 MPH

 MS

 MSHA

 MSN

 MT

 NHA

 PhD

 RHIA

 RHIT

 RN

Please tell us if you are a first-time attendee of the  
Clinical Practice Compliance Conference:

  This is my first HCCA Clinical Practice 
Compliance Conference  

DEMOGRAPHIC INFORMATION

REGISTRATION CLINICAL PRACTICE COMPLIANCE CONFERENCE | OCTOBER 23–25, 2016 | PHOENIX, AZ



10 www.hcca-info.org

REGISTRATION CLINICAL PRACTICE COMPLIANCE CONFERENCE | OCTOBER 23–25, 2016 | PHOENIX, AZ

SESSION SELECTION 
Please indicate below which sessions you would like to attend. 
This information will be used to assist us in planning. You are 
not obligated to attend selected sessions.

SUNDAY  
(additional fees apply 
after 8/30/16) 

PRE-CONFERENCE AM

8:00 – 9:30 AM

 P1

9:45 – 11:15 AM

 P2

PRE-CONFERENCE PM

12:30 – 2:00 PM

 P3

2:15 – 3:45 PM

 P4

4:00 – 5:30 PM

 P5

TUESDAY

11:00 AM – 12:00 PM

 501
 502

1:00 – 2:00 PM

 601
 602

2:15 – 3:15 PM

 701
 702

MONDAY

11:00 AM – 12:00 PM

 101
 102

1:00 – 2:00 PM

 201
 202

2:30 – 3:30 PM

 301
 302

4:00 – 5:00 PM

 401
 402

CONTACT INFORMATION
 Mr.  Mrs.  Ms.  Dr.

HCCA Member ID (if applicable)

First Name   MI

Last Name

Credentials (CHRC, CHC, etc.)

Job Title

Name of Employer

Street Address 

City/Town   State/Province

Country   Zip/Postal Code

Phone

Email (required for registration confirmation & conference information)

PAYMENT
 Invoice me

 Check enclosed (payable to HCCA)

 I authorize HCCA to charge my credit card (choose below)

CREDIT CARD:   AmericanExpress   Discover   MasterCard   Visa

Due to PCI Compliance, please do not provide any credit card information via email. 
You may email this form to helpteam@hcca-info.org (without credit card information) and 
call HCCA at 888-580-8373 or 952-988-0141 with your credit card information.

Credit Card Account Number 

Credit Card Expiration Date

Cardholder’s Name

Cardholder’s Signature
PGPC16

REGISTRATION (Registration fees are as listed and considered net of any local 
withholding taxes applicable in your country of residence.)
                                                          Register on/by 8/30/16      Register after 8/30/16

 HCCA Members .....................................$749.....................$799

 Non-Members ...................................... $849.....................$899

  New Membership & Registration ....... $949.....................$999 
new members only. dues regularly $295 annually. 

  Pre-Conference Registration ...............FREE.....................$125 
free only with Purchase of early bird registration.

 Group Discount: subtract  from total (see Page 11 for details)

TOTAL $ 

Special request for dietary accommodation:
 Gluten Free  Kosher  Vegetarian  Vegan  Other  

WAYS TO REGISTER

MAIL to HCCA, 6500 Barrie Road, Suite 250,  
Minneapolis, MN 55435-2358

ONLINE at hcca-info.org/clinical

FAX to 952-988-0146 (include completed registration form with payment)

EMAIL helpteam@hcca-info.org (without credit card information)



www.hcca-info.org 11

DETAILS CLINICAL PRACTICE COMPLIANCE CONFERENCE | OCTOBER 23–25, 2016 | PHOENIX, AZ

Hotel & Conference Location:  
Renaissance Phoenix Downtown Hotel 
50 East Adams Street 
Phoenix, Arizona 85004 
 
A reduced group rate of $195.00 per night for single/double occupancy plus 
applicable taxes has been arranged for this program. Group rate is available three 
days pre/post conference, based upon hotel’s availability. The cutoff date to receive 
the group rate is October 1, 2016 or once the group room block is full, whichever 
comes first. Hotel accommodations are not included in your conference registration 
fee. The group rate includes complimentary internet in guestrooms for Marriott 
Reward Members. Reservations can be made by calling 1-800-468-3571 and asking 
for the HCCA Clinical Practice Compliance Conference group rate or follow this link 
http://bit.ly/cp-hotel2016.

Registration Terms & Conditions: Please make your check payable to HCCA, enclose 
payment with your registration, and return it to the HCCA office, or fax your credit 
card payment to 952-988-0146. If your total is miscalculated, HCCA will charge your 
card the correct amount. All expenses incurred to maintain or improve skills in your 
profession may be tax deductible, including tuition, travel, lodging, and meals. 
Please consult your tax advisor. 

Cancellations/Substitutions: You may send a substitute in your place or request a 
conference credit. Refunds will not be issued. Conference credits are issued in the 
full amount of the registration fees paid, and will expire 12 months from the date 
of the original cancelled event. Conference credits may be used towards any HCCA 
service or product, except the Healthcare Compliance Professionals Manual. If a 
credit is applied towards an event, the event must take place prior to the credit’s 
expiration date. If you need to cancel your participation, notification is required by 
email at helpteam@hcca-info.org, prior to the start date of the event. Please note 
that if you are sending a substitute, an additional fee may apply.

Group Discounts: Discounts take effect the day a group reaches the discount 
number of registrants. Please send registration forms together to ensure that the 
discount is applied. A separate registration form is required for each registrant. 
Note that discounts will NOT be applied retroactively if more registrants are added 
at a later date, but new registrants will receive the group discount.

5 or more: $50 discount for each registrant
10 or more: $100 discount for each registrant

Agreements & Acknowledgements: I agree and acknowledge that I am undertaking 
participation in HCCA events and activities as my own free and intentional act, and 
I am fully aware that possible physical injury might occur to me as a result of my 
participation in these events. I give this acknowledgement freely and knowingly and 
assert that I am, as a result, able to participate in HCCA events, and I do hereby assume 
responsibility for my own well-being. I agree and acknowledge that HCCA plans to take 
photographs at the HCCA Clinical Practice Compliance Conference and reproduce them 
in HCCA educational, news, or promotional material, whether in print, electronic, or 
other media, including the HCCA website. By participating in the HCCA Clinical Practice 
Compliance Conference, I grant HCCA the right to use my name, photograph, and 
biography for such purposes.

Special Needs/Concerns: Prior to your arrival, please call HCCA at 
888-580-8373 if you have a special need and require accommodation. 

Dress Code: Business casual dress is appropriate.

Recording:  No unathorized audio or video recording of HCCA 
conferences is allowed.

Continuing Education Units: HCCA is in the process of applying for 
additional credits. If you do not see information on your specific 
accreditation and would like to make a request, please contact us at 952 
988 0141 or 888 580 8373 or email ccb@compliancecertification.org. Visit 
HCCA’s website, www.hcca-info.org for up-to-date information.

ACHE: The Health Care Compliance Association is authorized to award 
18 hours of pre-approved ACHE Qualified Education credit (non-ACHE) 
for this program toward advancement, or recertification in the American 
College of Healthcare Executives. Participants in this program wishing 
to have the continuing education hours applied toward ACHE Qualified 
Education credit should indicate their attendance when submitting 
and application to the American College of Healthcare Executives for 
advancement or recertification. 

Compliance Certification Board (CCB): Compliance Certification 
Board (CCB): CCB has awarded a maximum of 22.2 CEUs for these 
certifications: Certified in Healthcare Compliance (CHC)®, Certified in 
Healthcare Compliance–Fellow (CHC-F)™, Certified in Healthcare Privacy 
Compliance (CHPC)®, Certified in Healthcare Research Compliance 
(CHRC)®, Certified Compliance & Ethics Professional (CCEP)®, 
Certified Compliance & Ethics Professional–Fellow (CCEP-F)®, Certified 
Compliance & Ethics Professional–International (CCEP-I)™.

CLE: The Health Care Compliance Association is a State Bar of California 
Approved MCLE provider, a Pennsylvania Accredited Provider, and is an 
accredited sponsor, approved by the State Bar of Texas, Committee on 
MCLE. An approximate maximum of 18.5 clock hours of CLE credit will be 
available to attendees of this conference. All CLE credits will be awarded 
based on individual attendance.

NASBA/CPE: The Health Care Compliance Association is registered with 
the National Association of State Boards of Accountancy (NASBA) as a 
sponsor of continuing professional education on the National Registry 
of CPE sponsors, Sponsor Identification No: 105638. State boards of 
accountancy have final authority on the acceptance of individual 
courses for CPE credit. Complaints regarding registered sponsors may 
be submitted to the National Registry of CPE Sponsors through its 
website: www.learningmarket.org. A recommended maximum of 22.0 
credits based on a 50-minute hour will be granted for this activity. This 
program addresses topics that are of a current concern in the compliance 
environment and is a group-live activity in the recommended field of 
study of Specialized Knowledge and Application. For more information 
regarding administrative policies such as complaints or refunds, call (888) 
580-8373 or (952) 988-0141. 

Nursing Credit: The Health Care Compliance Association is preapproved 
by the California Board of Registered Nursing, Provider Number CEP 
14593, for a maximum of 22.2 contact hour(s). The following states 
will not accept CA Board of Nursing contact hours: Delaware, Florida, 
New Jersey and Utah. Massachusetts and Mississippi nurses may submit 
CA Board of Nursing contact hours to their state board, but approval 
will depend on review by the board. Please contact the Accreditation 
Department at ccb@compliancecertification.org with any questions you 
may have. Oncology Nurses who are certified by ONCC may request CA 
Nursing Credit (check box or indicate “Nursing” on the CEU form).

HEALTH CARE COMPLIANCE ASSOCIATION
6500 Barrie Road, Suite 250, Minneapolis, MN 55435
P 888-580-8373 or 952-988-0141 | f 952-988-0146
hcca-info.org | helpteam @ hcca-info.org
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